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QUESTIONS,

The Red Flag Rules apply to “financial
institutions” and “creditors” with
"covered accounts.” The FTC has
defined creditors as including
utility companies and non-profit
and government entities that defer
payment for goods or services. Covered
accounts are defined as accounts used mostly
for personal, family, or household purposes and
that involve multiple payments or transactions.
These include utility accounts. The FTC has
taken the position that municipalities and other

See the FTC Website for a description
of the requirements and links to
Red Flag Rules guidelines:
http://www.ftc.gov/bcp/edu/pubs/
business/alerts/alt050.shtm.

The FTC has also released a guide for
establishing an identity theft policy, including a
template to help entities that have a low risk of
identity theft comply with the law, available at
http://www.ftc.gov/opa/2009/05/redflags.shtm.
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government entities that provide utility services
to residents will be treated as “utilities” under
the Red Flag Rules.
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